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DETAILED ACTION 

1. Claims 1-14, have been examined and are pending. 



Priority 

Acknowledgment is made of applicant's claim for foreign priority under 35 
U.S.C. 1 19(a)-(d). The certified copy has been filed in parent Application Serial No. 
0329271 1 .3, filed on 10/30/2003. 

Information Disclosure Statement 

2. An initialed and dated copy of applicant's IDS form 1449 submitted 03/08/2007, is attached 
to the instant office action. 



Claim Objections 

Claims 5 and 6 are objected to under 37 CFR 1 .75(c) as being in improper form 
because a multiple dependent claim cannot depend from any other multiple dependent 
claim-. See MPEP § 608.01 (n). Accordingly, claims 5 and 6 are not been further 
treated on the merits. 

Double Patenting 

The nonstatutory double patenting rejection is based on a judicially created 
doctrine grounded in public policy (a policy reflected in the statute) so as to prevent the 
unjustified or improper timewise extension of the "right to exclude" granted by a patent 
and to prevent possible harassment by multiple assignees. A nonstatutory 
obviousness-type double patenting rejection is appropriate where the conflicting claims 
are not identical, but at least one examined application claim is not patentably distinct 
from the reference claim(s) because the examined application claim is either anticipated 
by, or would have been obvious over, the reference claim(s). See, e.g., In re Berg, 140 
F.3d 1428, 46 USPQ2d 1226 (Fed. Cir. 1998); In re Goodman, 11 F.3d 1046, 29 
USPQ2d 2010 (Fed. Cir. 1993); In re Longi, 759 F.2d 887, 225 USPQ 645 (Fed. Cir. 



Application/Control Number: 10/577,844 
Art Unit: 2419 



Page 3 



1985); In re Van Ornum, 686 F.2d 937, 214 USPQ 761 (CCPA 1982); In re Vogel, 422 
F.2d 438, 164 USPQ 619 (CCPA 1970); and In re Thorington, 418 F.2d 528, 163 
USPQ 644 (CCPA 1969). 

A timely filed terminal disclaimer in compliance with 37 CFR 1 .321 (c) or 1 .321 (d) 
may be used to overcome an actual or provisional rejection based on a nonstatutory 
double patenting ground provided the conflicting application or patent either is shown to 
be commonly owned with this application, or claims an invention made as a result of 
activities undertaken within the scope of a joint research agreement. 

Effective January 1 , 1994, a registered attorney or agent of record may sign a 
terminal disclaimer. A terminal disclaimer signed by the assignee must fully comply with 
37 CFR 3.73(b). 



3. Claims 1-4 and 7-10 are provisionally rejected on the ground of nonstatutory obviousness- 
type double patenting as being unpatentable over claims 1-3, 6 and 12-15 of copending 
Application No. 10/557405. 



Claim 1 of the instant application and claim 1 of copending application 10/557405 are 
substantially directed to the same subject matter; claim 1 of the instant application states that 
identifier determination and routing process are done at the load-balancer, but Claim 1 
of copending application does not specify in what device the procedure are get execute . 
However, it would have been obvious to one ordinary skill in the art at the time the invention 
was made to add this feature to the invention defined by claim 1 of the instant application for the 
purpose of design choice. 



Dependent claim 2 of instant application and dependent claim 2 of the copending 
application 1 0/557405 are substantially directed to the same subject matter. 
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Dependent cl aim 3 of instant application and dependent clai m 3 of the copen din g 
application 1 0/557405 are substantially directed to the same subject matter. 

Dependent claim 4 of instant application and dependent claim 6 of the copending 
application 1 0/557405 are substantially directed to the same subject matter. 

Claim 7 of the instant application and claim 12 of copending application 10/557405 are 
substantially directed to the same subject matter; claim 7 of the instant application states that 
identifier determination and routing process are done at the load-balancer, but Claim 12 
of copending application does not specify in what device the procedure are get execute . 
However, it would have been obvious to one ordinary skill in the art at the time the invention 
was made to add this feature to the invention defined by claim 1 of the instant application for the 
purpose of design choice. 

Dependent claim 8 of instant application and dependent claim 13 of the copending 
application 1 0/557405 are substantially directed to the same subject matter. 

Dependent claim 9 of instant application and dependent claim 14 of the copending 
application 1 0/557405 are substantially directed to the same subject matter. 

Dependent claim 10 of instant application and dependent claim 15 of the copending 
application 1 0/557405 are substantially directed to the same subject matter. 



This is a provisional obviousness-type double patenting rejection because the 
conflicting claims have not in fact been patented. 
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Claim Comparison Table 



Claim 
No 


Instant application 


Claim 
No 


Pending Application No. 10/557405 
Publication No. 20070058533 


1 


a method of routing a 
message, conveyed in 
stream through a point-to- 
point connection to a load- 
balancing element, to one of 
a plurality of available 
processing systems each 
connected to the load- 
balancing element by 
separate point-to-point 
connections, comprising at 
the load-balancing element: 
extracting the message from 
the stream; detecting in the 
extracted message the 
presence of an identifier 
identifying one of the 
available processing 
systems; and where the 
presence of the identifier is 
detected, forwarding the 
message to the processing 
system identified thereby via 
the appropriate connection; 
otherwise determining a 
destination processing 
system for processing the 
message; inserting into the 
message an identifier 
identifying the determined 
destination processing 
system; and forwarding the 
message to the processing 
system via the appropriate 


1 


A method of routing a message to one of 
a plurality of available processing 
systems, comprising the steps of: 
detecting the presence of a destination 
identifier in the message; and where the 
presence of the destination identifier is 
detected, forwarding the message to the 
processing system identified thereby; 
and where the presence of the 
destination field is not detected: 
determining a destination processing 
system for processing the message; 
inserting into the message a destination 
identifier identifying the determined 
destination processing system; and 
forwarding the message to the 
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connection 




determined processing system 


2 


a method according to 


2 


A method according to claim 1 , wherein 








each message further includes a 




claim 1 .wherein each 




message identifier for identifying related 








messages, the method further 




message further includes a 




comprising maintaining a database of 




message identifier for 




message identifiers for which no 






destination identifier was detected along 




identifying related 




with information indicating to which of 






the available processing systems each 




messages, the method 




meccano ia/qc fr*r\A/arHoH tn 
lllcbbdyc Was IUI Well UcU LU. 




further comprising 








maintaining a database of 








message identifiers for 








which no destination 








identifiers was detected 








along with information 








indicating to which of the 








available processing 








systems each message was 








forwarded to. 






3 


a method according to claim 


3 


The method according to claim 2, further 




2, further comprising, where 




comprising, where a message is 




a message is received 




received without a destination identifier, 



Application/Control Number: 10/577,844 
Art Unit: 2419 



Page 7 





without a destination 
identifier, searching the 
database for a related 
message identifier and, 
where found, forwarding the 
message to the processing 
system identified therein. 




searching the database for a related 
message identifier and, where found, 
forwarding the message to the 
processing system identified therein. 


4 


a method according to any 
previous claim, further 
comprising removing entries 
in the database after a 
predetermined amount of 
time, 


8 


The method according to claim 1 , further 
comprising removing entries in the 
database after a predetermined amount 
of time. 


7 


a load-balancing element for 
routing a message conveyed 
in a stream through a point- 
to-point connection to one of 
3 plurality of available 
processing systems each 
connected to the load- 
balancing element by 


12 


A load-balancing system for routing a 
message to one of a plurality of available 
processing systems, comprising: a 
message analyzer for detecting the 
presence of a destination identifier in the 
received message; and a message 
forwarder for forwarding the message to 
the processing system identified by the 
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separate point-to-point 




detected identifier. 




connections, comprising at 








the load-baiancing element: 








a message processor for 








extracting the message from 








the stream; a message 








analyzer for detecting in the 








received message the 








presence of an identifier 








identifying one of the 








available processing 








systems; and a message 








forwarder for forwarding the 








message to the processing 








system identified thereby via 








the appropriate connection 






8 


a load-balancing element 


13 


A load-balancing system according to 




according to claim 7, further 




claim 1 2, further comprising, for when 




comprising, for when the 




the presence of a destination identifier is 




presence of a destination 




not detected, a load analyzer for 




identifier is not detected, a 




determining a destination processing 
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load analyzer for 




system for processing the message; and 




determining a destination 




a message processor for inserting into 




processing system for 




the message a destination identifier 




processing the message; 




identifying the determined destination 




and a message processor 




processing system. 




for inserting into the 








message a destination 








identifier identifying the 








determined destination 








processing system 






9 


a load-balancing element 


14 


A load-balancing system according to 




according to claim 7, 




claim 12, wherein each message further 




wherein each message 




includes a message identifier for 




further includes a message 




identifying related messages, and further 




identifier for identifying 




comprising a database for storing details 




related messages, and 




of message identifiers for which no 




further comprising a 




destination identifier was detected along 




database for storing details 




with information indicating to which of 




of message identifiers for 




the available processing systems each 




which no destination 




message was forwarded to. 




identifier was detected along 







Application/Control Number: 10/577,844 Page 10 

Art Unit: 2419 





with information indicating to 
which of the available 
processing systems each 
message was forwarded to 






10 


a load-balancing element 
according to claim 7, further 
comprising, where a 
message is received without 
a destination identifier, 
means for searching the 
database for a related 
message identifier and for 
identifying to which 
processing system the 
message should be 
forwarded. 


15 


A load-balancing system according to 
claim 14, further comprising, where a 
message is received without a 
destination identifier, means for 
searching the database for a related 
message identifier and for identifying to 
which processing system the message 
should be forwarded. 



Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that form 
the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 
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(b) the invention was patented or described in a printed publication in this or a foreign 
country or in public use or on sale in this country, more than one year prior to the date 
of application for patent in the United States. 

4. Claims 1, 2, 3, and 7-10 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Knauerhase et al. (U.S. Patent No. 6,345,303 B1), hereinafter referred as Knauerhase. 

Regarding claim 1 , Knauerhase teaches a method of routing a message to one of a 
plurality of available processing systems(see col. 7 lines 27-33), extracting the 
message from the stream (col. 7 lines 21-22 discloses receiving request from client 
device) ; detecting the presence of a destination identifier in the message (fig.5 and 
col. 8 lines 49-53 disclose that if an indicator is present then the message will not 
be acted upon); and where the presence of the destination identifier is detected, 
forwarding the message to the processing system identified thereby (col. 8 lines 6-16 
discloses that a message that does not need to be reformatted because of some 
configuration between a proxy and a destination); and where the presence of the 
destination field is not detected (col. 8 lines 49-53 discloses that if an indicator is 
not present, the message will be acted upon prior to transmission): determining a 
destination processing system for processing the message (col. 7 lines 27-33 
discloses the selection of a destination) ; inserting into the message a destination 
identifier identifying the determined destination processing system (col. 7 lines 61-67 
and col. 8 lines 1-5 disclose inserting a destination into a header); and forwarding 
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the message to the determined processing system (fig.5 and col. 8 lines 1-5 disclose 
transmitting a message to a destination that has been inserted into the message). 

Regarding claim 2, Knauerhase, discloses wherein each message further includes a 
(col. 8 lines 35-37 teaches an indicator that a message has been operated on by 
an network element) message identifier for identifying related messages, the method 
further comprising maintaining a database of message identifiers for which no 
destination identifier was detected along with information indicating to which of the 
available processing systems each message was forwarded to 
(col. 7, lines 39-46 discloses a database that contains information in a look-up 
table for the destination selection module to select a destination). 

Regarding claim 3, Knauerhase teaches where a message is received without a 
destination identifier, searching the database for a related message identifier and, (col. 
8 lines 49-53 discloses a field will be checked to see if an identifier exists) where 
found, forwarding the message to the processing system identified therein (col. 7 lines 
61-67 and col. 8 lines 1-5 discloses where a new identifier is selected and the 
message is forwarded to its destination). 

Regarding ciasm 7,Knauerhase teaches a method of routing a message to one of a 
plurality of available processing systems(see col. 7 lines 27-33), a message processor 
for extracting the message from the stream (col. 7 lines 21-22 discloses receiving 



Application/Control Number: 10/577,844 Page 13 

Art Unit: 2419 

request from client device) ; a message analyzer (i.e. parser, col. 7 line 16) for 
detecting the presence of a destination identifier in the message (fig.5 and col. 8 lines 
49-53 disclose that if an indicator is present then the message will not be acted 
upon), a message forwarder (i.e. network proxy, col. 7 lines 5-8) for forwarding the 
message to the processing system identified thereby via the appropriate connection 
(fig.5 and col. 8 lines 1-5 disclose transmitting a message to a destination that 
has been inserted into the message). 

Regarding claim 8, Knauerhase teaches routing a message to one of a plurality of 
available processing systems according to ciaim 7, further comprising, for when the 
presence of a destination identifier is not detected, a ioad analyzer ( i.e. destination 
selection module, col. 7 lines 27-33) for determining a destination processing system 
for processing the message(col. 8 lines 49-53 discloses that if an indicator is not 
present, the message will be acted upon prior to transmission); and a message 
processor ( i.e. transcoder, col. 3 lines 52-55) for inserting into the message a 
destination identifier identifying the determined destination processing system(col. 7 
lines 61-67 and col. 8 lines 1-5 disclose inserting a destination into a header). 
Regarding c\mm 9, Knauerhase teaches routing a message to one of a plurality of 
available processing systems according to claim 7, wherein each message further 
includes a message identifier for identifying related messages(col. 8 lines 35-37 
teaches an indicator that a message has been operated on by an network 
element), and further comprising a database for storing details of message identifiers 
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for which no destination identifier was detected along with information indicating to 
which of the available processing systems each message was forwarded to (col. 7 
lines 39-46 discloses a database that contains information in a look-up table for 
the destination selection module to select a destination). 

Regarding claim 10, Knauerhase teaches routing a message to one of a plurality of 
available processing systems according to ciaim 7, further comprising, where a 
message is received without a destination identifier(col. 8 lines 49-53 discloses a field 
will be checked to see if an identifier exists), means for searching the database for a 
related message identifier and for identifying to which processing system the message 
should be forwarded (col. 7 lines 61-67 and col. 8 lines 1-5 discloses where a new 
identifier is selected and the message is forwarded to its destination). 

5. Claims 7, 9, and 10 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Masters to (US6473802) hereinafter referred as Masters. 

Regarding claim 7, Masters teaches a message processor for extracting the message 
from the stream (c©L4 5 lines 40-41 discloses receiving HTTP request) 

a message analyzer for detecting in the received message the presence of an identifier 
identifying one of the available processing systems(col.2 lines 33-37, discloses 
examining an HTTP request to determine whether the destination access 
identifier present or not); 
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a message forwarder for forwarding the message to the processing system identified 
thereby via the appropriate connectbn{coL2 Sines 37-41 discloses if the destination 
access identifier presents send the HTTP request for the indicated destination), 

Regarding claim 9, Masters teaches each message further inciudes a message 
identifier(i.e, client's ip address) for identifying related messages, and further 
comprising a database for storing details of message identifiers for which no destination 
identifier was detected along with information indicating to which of the available 
processing systems each message was forwarded to (col.1 Vines 24-38 discloses a 
look up table for storing relationship mapping between a client's ip address and 
the ip address of the actual server that provided access to the resources). 

Regarding claim 10, Masters teaches when a message is received without a 
destination identifier, means for searching the database for a reiated message identifier 
and for identifying to which processing system the message should be forwarded(col.1 
lines 24-38 discloses the server array controller (i.e. load-balancer) would employ 
a load balancing technique to select and map the ip address of one of the 
managed node servers to the client's actual ip address and store this mapped 
relationship in the table. Then, when a client repeated a request the controller 
would use the mapping stored in the table to connect the client to the previously 
selected (load balanced) node server) 

Claim Rejections - 35 USG § 103 
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1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
Invention was made to a person having ordinary skill In the art to which said subject matter pertains. 
Patentabii s manner in which the '-.made. 

2. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2, Ascertaining the differences between the prior art and the claims at 
issue. 

3, Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application 
indicating obviousness or nonobviousness. 



6. Claims 1-3, and 8, are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Masters to (US6473802) in view of Luther et al. to (US-PGPUB-20030023877). 

Regarding claim 1, Masters teaches extracting the message from the stream (Le. 
receiving HTTP request) (coi.4, lines 40-41); 

detecting in the extracted message the presence of an identifier identifying one of the 
available processing systems(coi.2 fines 33-37, discloses examining an HTTP 
request to determine whether the destination access identifier present or not); 

if the presence of the identifier is detected, forwarding the message to the processing 
system identified thereby via the appropriate connection(coL2 lines 37-41, discloses if 
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the destination access identifier presents send the HTTP request for the indicated 
destination). 

Masters does not teach if the destination identifier is not present in the message, 
determining a destination processing system and inserting the identification into the 
message then forwarding the message to the determined processing system 

However, Luther teaches determining a destination processing system for 
processing the message {[0035] and FIG- 5B disclose receiving message with no 
identification of the destination server in the message, and using Hash function 
determining a destination processing server) 

inserting into the message an identifier identifying the determined destination 
processing system([0035] discloses "CC Server ID" value which will be selected 
using the hash function then associated it with the received message value that 
is present on the message header) 

forwarding the message to the processing system via the appropriate connection 
{[0035] and FIG,5B disclose forwarding the message after selecting the proper 
server). 

Therefore it would have been obvious to one ordinary skill in the art at the time 
the invention was made to enable the system of Masters to forward messages that have 
no destination server's or processing system's identification included in their header, as 
suggested by Luther. This modification would benefit the system of Masters to transmit 
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or send received message or data by relating the same network transaction to a proper 
processing destination (Luther,[0033], and [0035]). 

Regarding claim 2, Masters teaches each message further includes a message 
identifier for identifying related messages(Le, client's ip address) , the method further- 
comprising maintaining a database of message identifiers for which no destination 
identifiers was detected along with information indicating to which of the available 
processing systems each message was forwarded to (coL1 lines 24-38 discloses a 
look up table for storing a relationship mapping between a client's ip address and 
the ip address of the actual server that provided access to the resources) 

Regarding 3, Maters teaches when a message is received without a destination 
identifier, searching the database for a related message identifier and, where found, 
forwarding the message to the processing system identified therein (coL1 lines 24-38 
discloses the server array controller (i.e. load-balancer) would employ a load 
balancing technique to select and map the ip address of one of the managed 
node servers to the client's actual ip address and store this mapped relationship 
in the table. Then, when a client repeated a request the controller would use the 
mapping stored in the table to connect the client to the previously selected (load 
balanced) node server) 

Regarding 4, Masters teaches removing entries in the database after a predetermined 
amount of time (col.1 lines 24-38 discloses storing a mapping relationship between 
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address of node servers and the client's actual ip address with a time stamp in 
the table, thus once the time expired the relationship will be removed from the 
table) 

Regarding claim 8, Masters does not teach when the presence of a destination 
identifier is not detected, a load analyzer for determining a destination processing 
system for processing the message: and a message processor for inserting into the 
message a destination identifier identifying the determined destination processing 
system. 

However, Luther teaches a load analyzer for determining a destination 
processing system for processing the message for the message with no destination 
identifier {[0035J and FIG, 5B disclose receiving message with no identification of 
the destination server in the message, and using Hash function determining a 
destination processing server) 

a message processor inserting into the message an identifier identifying the determined 
destination processing system{[0035] discloses "CC Server ID" value which will be 
selected using the hash function then associated it with the received message 
value that is present on the message's header) 

Therefore it would have been obvious to one ordinary skill in the art at the time 
the invention was made to enable the system of Masters to forward messages that have 
no destination server's or processing system's identification included in their header, as 
suggested by Luther. This modification would benefit the system of Masters to transmit 
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or send received message or data by relating the same network transaction to a proper 
processing destination (Luther, [0033], and [0035]). 

7. Claims 11, and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Masters to (US6473802) in view of Olson et al. to (US-PGPUB-2004/0205192). 

Regarding claim 11, Masters does not teach a transport control protocol (TCP) 
connection, and the received message is a session initiation protocol (SIP) message. 

However, Olson teaches a transport control protocol (TCP) connection (see, 
[0029], Hne 21), and the received message is a session initiation protocol (SIP) 
message (see, [0019]). 

Therefore It would have been obvious to one ordinary skill in the art at the time 
the invention was made to include a transport control protocol (TCP) connection, and 
the received message is a session initiation protocol (SIP) message in the system of 
Masters, as suggested by Olson. This modification would benefit the system of Masters 
to acquire a method and a system that uses SIP protocol to enable call setup initiation, 
routing, authentication and other feature messages to endpoints within an IP. 

Regarding claim 13, Masters does not teach a session initiation protocol (SIP) network 
comprising elements according to claim 7. 
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However, Olson teaches a load-balancing method and system that are 

implemented in a session initiation protocol (SIP) network (see, fig, 2, arsd [0027] - 
[0030]) 

Therefore it would have been obvious to one ordinary skill in the art at the time 
the invention was made to implement a session initiation protocol (SIP) network in the 
system of Masters, as suggested by Olson. This modification would benefit the system 
of Masters to acquire a method and a system that use SIP protocol to enable call setup 
initiation, routing, authentication and other feature messages to endpoints within an IP. 

8. Claim 12, is rejected under 35 U.S.C. 103(a) as being unpatentable over Masters to 
(US6473802) in view of Gilleland to (US-PGPUB-2002/0073203). 

Regarding claim 12, Masters does not teach the message processor is adapted for 
inserting the destination identifier into an extension header of a SIP message. 

However, Gilleland teaches inserting the destination identifier into an extension 
header of a SIP message ([0033] discloses SIP server adding the calling party 
Information to a SIP request message) 
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Therefore it would have been obvious to one ordinary skii! in the art at the time 
the invention was made to enable the system of Masters inserting the destination 
identifier into an extension header of a SIP message, as suggested by Gilleland. This 
modification would benefit the system of Masters to reliably and effectively 
communicate the message with the endpoint or destination that the message is 
intended to. 

9. Claim 14, is rejected under 35 U.S.C. 103(a) as being unpatentable over Masters in 
view of Luther as applied in claim 1 above and further in view of Olson et al. to (US- 
PGPUB-2004/0205192). 

Regarding claim 14, Master and Luther do not teach a session initiation protocol (SIP) 
network operating in accordance with the method of claim 1 

However, Olson teaches a load-balancing method and system that are 

implemented in a session initiation protocol (SIP) network (see, fig, 2, and [0027] - 
[0030]). 

Therefore it would have been obvious to one ordinary skill in the art at the time 
the invention was made to implement a session initiation protocol (SIP) network in the 
system of Masters and Luther, as suggested by Olson. This modification would benefit 
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the system of Masters and Luther to acquire a method and a system that uses SIP 
protocol to enable call setup initiation, routing, authentication and other feature 
messages to endpoints within an IP. 

Conclusion 

10. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. (See PTO-892). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to ZEWDU BEYEN whose telephone number is (571)270- 
7157. The examiner can normally be reached on Monday thru Friday, 9:30 AM to 6:00 
PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hassan Kizou can be reached on 1-571-272-3088. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
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Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

IZ. B./ 

Examiner, Art Unit 2419 



/Hassan Kizou/ 

Supervisory Patent Examiner, Art Unit 2419 



